
Guidelines for the use of Road to Independence Protocol 

 

The Road to Independence project has developed a "Protocol & Guideline" regarding the 
functional needs of the hearing impaired adult.  These guidelines must be followed when 
using the Protocol to insure its intended purposes.  The Protocol address: 
 

1.  Degree of loss 

2.  Clinical description 

3.  The functional impact on employment / social /economic, etc. 

4.  Recommended management in terms of hearing devices, assistive   

    devices, human rights, access to the environment, services   

    and products in line with the UN Convention on the Rights of   

    Persons with disabilities.  
 

This strategy is in line with of the Social Model on Disability as well as Universal 
Access/Design Principles as prescribed by the current Convention as well as SA-legislation. 
 

This protocol has been developed in collaboration with experts in the field of audiology  & 
hearing loss, labour relations and notes the possible/likely impact of hearing loss on the 
person and how it may translate to support needed within the workplace, as well as the 
broader society. 

 
It will serve as a guideline for use in the consultation process between: 
 
1. The individual with hearing loss 
2. This individual’s  Audiologist and ENT Specialist registered with the HPCSA 
3. A representative from the disability sector (an expert on the impact of hearing loss) as 

prescribed in the Code of good practice & Guidelines  
4. A representative of the applicable institution, employer, prospective employer, etc. of the 

individual with hearing loss - persons that are for example responsible for staff matters, 
occupational health issues, human resources etc. 

5. External Occupational Health Consultant (Specialising Occupational Therapist) when 
necessary or in cases of dispute 
  

This document can only be used when ALL of the above mentioned role-players are in 
consultation. The point of departure is reasonability.  It must be used to guide the role players 
to make decisions in terms of reasonable accommodation, as prescribed in the UN Convention 
on the Rights of Persons with Disabilities, the SA Legislation & other applicable Codes & 
Guidelines. 
 

This strategy in terms of the holistic approach is imperative due to variables in the prognoses 
outcomes in the individual’s hearing loss. 
 

For more information contact Fanie du Toit: "Road to Independence“ 

http://hearingclinic.co.za/your-road-to-independence 

All information contained above is the property of Road to Independence and may not be used without permission 


